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Role Description 
  

PLEASE NOTE: THIS IS A VOLUNTEER ROLE AND IS UNPAID  

This volunteering role is to provide a confidential, informal and voluntary support for all officers, staff and their families in 
relation to personal, practical and spiritual care.  

The chaplain supports officers, staff and their families through times of crisis or need and offers pastoral care services to the 
Constabulary in general. Situations that affect officers, staff and their families vary tremendously. Each situation is unique 
and chaplaincy will seek to respond to any situation which presents itself.  

Experience says that these situations range from the most obvious pastoral situations such as bereavement and death, to 
stress-related situations, to work and family relationships.  
This is a long term volunteering commitment within your local community.  

 

  

    

 

Main Responsibilities 
 

The main focus of the volunteering role will be to:  
 
• Reflect spiritual and ethical values offering a ministry to those within the Constabulary of any faith or none  
• Provide personal, practical and spiritual care to police officers, staff and their families regardless of faith or background  
• Provide operational support where faith and operational issues interact  
• Assist in building and facilitating links between communities and the police to form relationships of acceptance and trust  
• Support and assist community recovery in response to Major/ Critical Incidents  
• Provide a service which is independent of the Constabulary  
• Provide a service which is bound by the principles of confidentiality  

Following completion of the NACP two day national induction course we would love our volunteer to participate in NACP 
regional & national training events.  

 

 

  

    

Rank\Scale 
  

Volunteer  

 

  

    

Reports To 
  

Senior Force Chaplain  

 

  

    

Supervisory Responsibility 
  

None  

 

  

    

 

Additional Information 
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Avon and Somerset Constabulary are committed to the principles of Equal Opportunities for all 

and welcome applications from underrepresented groups including those with reasonable 

adjustments.  

Reasonable adjustments  

Following consideration, reasonable adjustments will be implemented to enable eligible 

volunteers covered by the provisions of the Equality Act to undertake the core duties and 

responsibilities of the volunteering opportunity.  

Additional Responsibilities:  

You may be requested to perform other duties which are not necessarily specified on the role 

profile.  

Security Vetting:  

It is the policy of the Avon & Somerset Constabulary to conduct security checks on all 

volunteers in line with the National Vetting Policy. 
 
Avon and Somerset Constabulary is fully committed to the safeguarding and promotion of 

welfare of children and young people. The role you have applied for requires you to undertake 

an enhanced Disclosure and Barring Check (DBS).  

 

 

    

Experience and Qualifications 
  

Essential  
• A compassion for people  
• Pastoral skills, including the ability to; listen, understand, empathise and maintain confidentiality  
• Generic ‘people skills’ including the ability to relate to those of any faith or none  
• Generic pastoral experience within a recognised faith community or non-faith organisation  

• Volunteers will obtain membership of the National Association of Chaplains to the Police (NACP) 
 
Desirable  
• Prior chaplaincy experience is helpful but not essential  
 
Avon and Somerset Constabulary is fully committed to the safeguarding and promotion of welfare of children and 
young people. The role you have applied for requires you to undertake an enhanced Disclosure and Barring Check 
(DBS).  

Required Training  

MLE online New Volunteer Programme, general introduction to performing a volunteer role in a police organisation  
MLE/NCALT training package, Government Information Security (GIS)  
Willingness to undertake and maintain the appropriate level of safeguarding training if required  

NACP two-day national induction course within the first 12 months of service.  

 

  

    

 

Skills 
 

    

Skill Category Skill Name Skill Level Skill Description For PDR 
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NOS Unit Unit Name Unit Description 

 

 

 


